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MMACIIOPT PABOYEM ITPOT'PAMMBI ITPO®ECCUOHAJILHOI'O MOJIYJISI

IIM 01 «Peanu3anus pa3jiMm4HbIX TEXHOJOTHd PO3HUYHBIX MPOAAK B CTPAXOBAHUH»

1. Ob61acTh NpUMEHEeHHUs POrPaMMbl

Pabouas mnporpamma mnpoecCHOHATBLHOTO MOIYJA — SBJISETCS 4YacTbl0  MPOTrpamMMbl
MOJTOTOBKU CIHELHUAIUCTOB cpeaHero 3BeHa B cooTBercTBUU ¢ PI'OC mo cnenuanbHoctu CIIO
38.02.02 «CtpaxoBoe n1eno (1o OTpacisiM)y», YTBEPKAEHHOTO MpUKa3oM MUHHCTEPCTBA 00pa3oBaHUs
u Hayku Poccuiickoit ®enepaunn ot 28 uronsg 2014 r. N 833, B yacTu OCBOEHHUSI OCHOBHOI'O BHJA
npodeccuonanshoit gestensHoctr (BII/l): Peanu3aunms pa3jiMyHBIX TEXHOJIOTHI POZHUYHBIX
NMPOAAK B CTPAXOBAHUM U COOTBETCTBYIOMIMX IpodeccuoHanbHbix komnerenuui (I1K):

IIK 1.1. Peann3oBbiBaTh TEXHOJIOTUM ar€HTCKUX MPOJAK.

[1IK 1.2. Peanu3oBbIBaTh TEXHOJOTMH OpOKEPCKUX MPOJAK M TPOJAXK (uHAHCOBBIMU
KOHCYJIbTaHTaMH.

I1K 1.3. Peain30BBIBaTh TEXHOJOTUH OAHKOBCKUX MPOIAK.

[1K 1.4. Peasin30BbIBaTh TEXHOJIOTUU CETEBBIX MOCPEAHNUECKUX MPOAAXK.

I1K 1.5. Peanin30BbIBaTh TEXHOJIOTUU IPSIMBIX O(UCHBIX IPOJAK.

1K 1.6. Peann30oBbIBaTh TEXHOJIOTUU IIPOAAKU IIOJUCOB HAa pabOUMX MECTax.

I1IK 1.7. Peann30BbIBaTh AUPEKT-MAPKETUHT KAK TEXHOJIOTHIO MIPSAMBIX MPOJAK.

[1K 1.8. Peann3oBbIBaTh TEXHOJIIOTUHU TeJIe(HOHHBIX MPOIAK.

[1K 1.9. Peann30BbIBaTh TEXHOJIOTUH UHTEPHET-MapKETUHTa B PO3HUYHBIX MTPOJIaXkKaXx.

I1K 1.10. Peann3oBbIBaTh TEXHOJIOTUH MEPCOHATIBHBIX MPOJIaXK B POZHUYHOM CTPAaXOBAHUU.

2. Hean n 3axa4mu npohecCHOHAIBLHOIO0 MOAYJIs — TPeOOBaHUs K pe3yJbTaTaM OCBOCHUS
npogecCHOHAIBLHOI0 MOy

C 1menpl0 OBIAJEHUS  yKa3aHHbIM  BUJOM  NPOQECCHOHATbHOW  JIEATEIBbHOCTH U
COOTBETCTBYIOLIMMH TMPO(ECCHOHATBHBIMU KOMIIETEHIIMSMU, OOy4yaromuicss B XOAE OCBOEHHS
po¢eCCHOHATILHOTO MOIYIIS JOJKEH:

HMeThb NPAKTUYEeCKU ONbIT:

- peanu3aluy pa3InYHbIX TEXHOJOTUH PO3HUYHBIX MTPOJIaXK B CTPAXOBAaHUY;

yMeThb:

- paccYUTHIBATh MPOU3BOAUTENBLHOCT U 3((HEKTUBHOCTH Pa0OThI CTPAXOBBIX ar€HTOB;

- pa3pabaTbIBaTh areHTCKUH TJIaH MPOAAK;

- MIPOBOJIUTh MEPBUYHOE OOyUYEHHE M OCYILECTBIIATH METOJAMYECKOE COMPOBOKICHHE
HOBBIX areHTOB;

- pa3pabarbIBaTh CUCTEMBI CTUMYJIMPOBAHUS areHTOB,;

- pacCUUuTbIBATh KOMUCCHUOHHOC BO3HAIrpaXacHUeE,



- OCYUIECTBIISAT MMOUCK CTPAXOBBIX OPOKEPOB M (PUHAHCOBBIX KOHCYJIBTAaHTOB U

- OPraHU30BBIBATH MPOAAKH Yepe3 HHUX;

- co3laBath 0a3bl MO JAHHBIX ¢ WH(oOpManueil 0aHKOB O 3aJIOTOBOM HMMYILIECTBE H
paboTath ¢ HEl;

- MIPOBOAUTH MEPETOBOPHI 10 PA3BUTHIO OAHKOBCKOT'O CTPaXOBAHUS;

- BBIOMpATh COYETAIOIINECS MEXKTY COOO CTPaXxOBbIe U OAHKOBCKUE MTPOAYKTHI;

- 00y4aTb COTPYAHUKOB OaHKa MH(POPMALIUU O CTPAXOBBIX MPOAYKTAX PacIpOCTPAHAEMBIX
4yepe3 0aHKOBCKYIO CHCTEMY;

- pa3pabaThIBaTh ¥ PEaTM30BBIBATH IPOTPAMMBI 110 pabOTE C CETEBBIMU TOCPETHUKAMH,

- OLICHWBATh PE3YJbTAThl PA3NIMYHBIX TEXHOJOTHUM MpPOAaX M MNPUHUMATH MEphl MO
MOBBIIIICHHIO UX KaYECTBA;

- COCTaBJIATh ITPOCKT OM3HEC-TIJIAHA OTKPBITHS TOUYKU POSHUYHBIX TPOJIAXK;

- MIPOBOJIUTh MAPKETHHTOBBIC MCCIICIOBaHHUS HOBOTO PHIHKA HA MPEIMET OTKPBITHS TOYCK
POJIaK;

- BBISIBJISITH OCHOBHBIX KOHKYPEHTOB U TIEPCIICKTUBHBIE CETMEHTHI PHIHKA;

- OCYIIECTBIISATh MPOJIAYKU CTPAXOBBIX MPOAYKTOB H UX TIOIJIEPIKKY;

- pean30BBIBATh TEXHOJIOTUU TUPEKT-MAPKETHHIA U OIICHUBATh UX d3PPEKTUBHOCTS;

- MOJrOTAaBIMBATH MMUCbMEHHOE O0PAICHNE K KITUCHTY;

- BECTH Telle()OHHBIE TIEPETOBOPHI C KIIMEHTAMHU;

- OCYIIECTBIIATH TeJIC(OHHBIE MTPOIAKH CTPAXOBBIX MMPOIAYKTOB;

- OpraHM30BBIBaTh PabOTy KOHTAKT-LEHTPA CTPAXOBOW KOMIAHUHU U OLIEHUBATh OCHOBHBIE
MIOKA3aTeNn ero padboThl;

- OCYIIECTBIATh TEPCOHABHBIE MPOAAXH M METOIUYECKOE COMPOBOXKICHUE JIOTOBOPOB
CTpPaxOBaHUS;

- OpraHM30BbIBaTh (DYHKIIMOHUPOBAHNE UHTEPHET-Mara3uHa CTpaxoBOi KOMITaHUM;

- OOHOBIISAITH JaHHBIE U TEXHOJIOTUH UHTEPHET-Mara3fHOB;

- KOHTPOJIMPOBATh 3()(HEKTUBHOCTH MCIIOIH30BAHHSI MHTEPHET-Mara3nHa;

3HATb:

CHOCOOBI TUTAHUPOBAHMS PA3BUTHS ar€HTCKON CETH B CTPaXOBOW KOMITaHUH;

- MOPSAJOK pacyeTa MPOU3BOIUTEIILHOCTH areHTOB;

- ATUKY B3aUMOOTHOIIEHUHN MEXAY PYKOBOAUTEISIMHU U NMOAUYNHEHHBIMU;

- MOHATHUS TIEPBUYHON U MOJIHOM aJanTalii areHTOB B CTPAXOBOW KOMITaHUHY;

- MPUHIUIBI YIPABICHUS ar€HTCKON CEThIO U TUNIAHUPOBAHUS ACATEIbHOCTH areHTa;
- MO/IETH BBIIIJIATHl KOMUCCHOHHOTO BO3HArPaKICHUS;

- CHOCOObI MPUBIIEYEHUSI OPOKEPOB;

- HOpPMAaTHBHYIO 0a3y CTpaxoBOil KOMIaHUU MO paboTe ¢ Opokepamu;



- MOHATHE 0AHKOBCKOTO CTPaxXOBAHUS;

- ¢opmMbl OaHKOBCKMX TPOJAX: areHTCKHE COTJIAIIEHUs, Koomepanus, (hUHAHCOBBIN
CyIEpMapKeT;

- CETEBbIX IIOCPEIHUKOB: aBTOCAJOHBI, IOYTa, OAaHKH, OpPraHU3alMM, TYpPUCTUYECKHE
(bupMBI, OpraHu3ai POZHUYHOIN TOPTOBJIH, 3arChl;

- HOPSIIOK pa3paboTKH M pean3allid TEXHOJOTUH MpOoJaXk IOJIMCOB Yepe3 CeTEeBBIX
MIOCPETHUKOB;

- TEOPETUYECKHE OCHOBBI DPa3pabOTKM OHM3HEC-IUIaHA OTKPBITUS TOYKH PO3HUYHBIX
IPOAAK;

- MapKETUHTOBBINA aHAJIN3 OTKPBITHS TOUYKH IPOIAXK;

- Hay4HbIE TOAXOJbl K MaTEepPUATbHO-TEXHHMYECKOMY OOECICYEHHIO W aBTOMAaTH3AIMU
JesTeNbHOCTH 0rca pO3HUUHBIX MPOJAXK CTPAXOBOM KOMITAaHUM;

- coJiepKaHue TEXHOJIOIMHU MPOJIaXKH MOJIMCOB Ha pabounX MecTax;

- MOJICIM  peaM3allid  TEXHOJOTHH  JUPEKT-MAapKETHHra:  COOCTBEHHYIO  H
ayTCOPCHHTOBYIO;

- TEOPETUYECKHE OCHOBBI CO3JIaHMs 0a3bl JAHHBIX MOTEHIMAJIbHBIX M CYIIECTBYIOLIMX
KJIMEHTOB;

- CTIIOCOOBI CO3/IaHMS CUCTEMBI OOPATHOI CBS3H C KIMEHTOM;

- TICHXOJIOTHIO M ATHKY TeJIE(POHHBIX IIEPETOBOPOB;

- IpeJHa3sHauYeHHe, COCTaB M OpraHM3aLuI0 paboThl ¢ 0a30M JaHHBIX KiueHToB, WUT-
obecriedeHre 1 TpeOOBaHNUs K IEPCOHATY KOHTAKT-IIEHTPa CTPaXOBOW KOMITaHUHY;

- OCOOCHHOCTH YIPaBICHHUS IEPCOHAJIOM KOHTAaKT-IIEHTpa B MpoIecce TeKyIen
TeSTEeTbHOCTH;

- MPOAXKH CTPAXOBBIX YCIYT MO Tese(OHy JeHCTBYIOIIMM U HOBBIM KJIMEHTaM;

- AyTCOPCHHT KOHTAKT-LEHTpa; CIOCOObl KOMOMHUPOBAaHMS JUPEKT-MAapKeTHHra U
Tele(QOHHBIX MPOJAK;

- MIPUHITUITBI CO3JJAaHHS OPTaHU3AIMOHHON CTPYKTYPHI IIEPCOHATBHBIX TPOJIAK;

- TEOPETUYECKHE OCHOBBI OpraHM3allMd KayeCTBEHHOI'O CepBHCa MO OOCITYXKMBAHUIO
MEPCOHAIBHBIX KJIMEHTOB HA 3Tanax MpoJIaXku CTPaXOBOW yCIyTH;

- dakTopsl pocTa MHTEPHET-TIPOJAX B CTPAaXOBAaHWUHM, HHTEPHET-Mara3MH CTPaXxOBOM
KOMITaHUW KaK OCHOBHOE SJIPO HHTEPHET-TEXHOJIOTUH TTPOJIAK;

- TpeOOBaHUS K CTPAXOBBIM MHTEPHET-TIPOIYKTaM;

- OPUHIUIBl paboThl aBTOMATU3WPOBAHHBIX KaJbKYISATOPOB U1 pacdyeTa CTOMMOCTHU

CTPaxoBOTr0 MPOAYKTa OTpeOUTEIEM



3. PexkoMeHayeMoOe KOJIHYECTBO 4YaCOB Ha OCBOEHHME MPOrpamMMbl NPodeccHOHATLHOTO0
MOIYJISI:

Bceero: 344 yaca, u3 Hux:

MaKCUMaJIbHOW Y4eOHOW Harpy3Ku oOydaromierocst — 27249acoB, BKIIIOYAs:

00s13aTeNbHOM ayTUTOPHOM y4eOHOU Harpy3ku oOy4arorierocs — 182 gacos;

KypcoBoe npoektupoBanue — 20;

CaMOCTOSTENLHOM paboThl oOyuaromerocs — 90 yaca,

ydeOHast mpakTHuKa-36 4acos,

MIPOM3BOICTBEHHAS MPAKTHUKA (TI0 TPOQPHITIO CIEITUATBHOCTH )-36 4acoB.



